
FAQs   
  

● What   is   the   order   deadline?     
Order   deadline   is   August   6th   to   allow   for   enough   time   to   receive   all   images   back   from   the   printers   and   
organized   for   delivery.   

  
● What   is   the   turnaround   time   after   I   place   my   order?   (can   I   get   it   early   if   I   act   now?)     

All   Images   will   be   delivered   to   businesses   between   August   27th   -   31st.     
  

● How   large   are   the   portraits?     
Every   portrait   will   be   printed   at   11   x   16   format   and   will   be   mounted   and   framed.     

  
● What   is   the   quality   of   the   print?   

Every   image   will   be   printed   for   Archival   quality.   The   term   “archival   print”   is   the   term   used   to   describe   fine   art   
reproductions   of   museum   quality.   Using   the   finest   quality   papers   and   inks   designed   to   resist   colour   fading,   
using   a   fine   art   printer   with   exceptionally   high   resolution,   images   can   last   100+   years   when   using   this   
process.   The   images   will   be   art   gallery   quality.     

  
● Will   Prints   of   the   image   be   available   for   sale?     

The   images   you   receive   will   be   the   1st   production   run   of   that   image   in   a   limited   print   series.   Only   four   
productions   of   the   images   will   be   printed   -   One   for   Exhibition,   One   for   the   photographer’s   collection.   One   for   
the   participant   featured   in   the   photo,   and   one   for   further   exhibition   after   the   initial   print   is   auctioned.   Each   
image   will   be   signed   by   the   photographer   and   numbered   with   the   print   run.   

  
● Are   they   framed?     

Yes,   every   image   will   be   custom   framed   in   the   same   gallery   black   frame   so   that   when   all   of   the   images   come   
back   together,   they   will   all   coincide   with   each   other.   

  
● Will   they   be   delivered   to   me?     

All   images   will   be   delivered   to   you   personally   by   the   photographer,   Lauren   Merrell   and   an   assistant   who   will   
help   to   curate   them   for   your   space.   

  
● What   will   I   need   in   order   to   mount   them?     

This   will   completely   depend   on   where   your   exhibit   will   be   housed   within   your   space.   Prior   to   your   installation   
a   member   from   our   team   will   visit   with   you   and   help   you   plan   the   installation   of   the   pieces.   Once   we   have   a   
good   feeling   of   where   we   will   be   displaying   the   pieces,   we   will   inform   you   of   what   you   will   need   to   install,   and   
will   handle   the   installation   for   you   between   August   27th   -   31st.   

  
● I   understand   that   there   were   videos   and   interviews.   Will   I   get   any   more   information   on   the   subjects   and   the   

project   to   display?    Will   I   get   maps   to   hand   out?   
We   will   provide   you   with   marketing   materials   to   help   to   explain   the   project.   We   are   in   the   process   of   working   
on   an   application   that   would   replace   traditional   maps.   This   application   would   include   an   interactive   map   that   
would   guide   the   viewer   from   each   place   of   business   to   the   next.   Each   photo   will   be   displayed   with   a   QR   
code   that   once   scanned   will   allow   the   viewer   to   listen   to   a   portion   of   the   subject's   story,   giving   them   a   
personal   interaction   with   each   image.   To   provide   discretion   and   safety   for   each   of   the   participants,   no   
personal   information   will   be   given   out   on   the   subjects   of   the   photographs,   but   we   will   provide   you   with   
information   on   the   project   itself,   as   well   as   information   on   the   auction   that   will   follow   the   exhibition.   

  
● What   is   my   liability   if   the   art   is   stolen   or   damaged?     

There   is   no   liability   to   our   sponsors.   We   understand   that   you   are   investing   space   and   money   into   helping   to   
display   these   images,   and   that   sometimes   things   happen   that   are   beyond   your   control.   We   only   ask   that   if   
any   images   are   damaged,   lost   or   stolen   that   you   report   it   to   a   member   of   the   Strength   in   Pride   project   team   
so   that   the   image(s)   can   be   replaced   as   soon   as   possible.   


